Using ParentPay to pay for Dinner Money

As the account holder for a ParentPay account you add money to your account that you can then
allocate to different people listed under your account for the options available to them.

In other words, you need to Top Up your ParentPay account first and then pay for an item, eg dinner
money, for a person on your account.

Here’s an example:

Top up My Account

1. Loginto www.parentpay.com and click

@ParentPai Home | My Account | Communication | Profile | Help Logout G

My Account £5.00

Welcome

Name (email address)

' for parents - Watch the video Need help using My Account? General guide for parents: Download Bookings guide

Name Name Name-
Please note you can currently see and make payments to your child’s old and new schools. Please make sure you pay for the
correct item, particularly dinner money

Name- Name Add child

My page > Name Name

Holmfirth High School West Hill School
Transaction history

View school and caterer ‘ ‘
ParentPay support

2. Choose the amount of money you want to add to your account and click

@ParentPaj Home | My Account | Communication | Profile | Help Logout G

My Account £5.00
Welcome

Name (email address)

Statements > TOp up My Account

Top up amount
Please be aware there is a minimum top up amount of £5.00.
® £10
£25
£50
£100

Other amount


http://www.parentpay.com/

3. You should have registered at least one credit/debit card when you set up your account.
Follow the steps to confirm payment by your chosen card.

@ & Secure checkout

ParentPay

2 Review and confirm payment 3 Receipt

Your payment information

Select a stored card and enter the security code or pay with a new card.

Type Nickname Card number Cardholder name Select Security code

visa RES XXXXX Name © | :ﬂ

Get help with this?

What happens next?

This is step 1 of 3. On the next page you can review your My Account top up amount. We will not process your payment
until vou click ‘confirm your payment' on the next page.

Edit card / Use different card Review and confirm payment

Cancel

. . . Pay for items
4. Click HOMe and then under a user you want to pay for an item for, click
Name Name
Holmfirth High School West Hill School

Name Name
Holmfirth High School Scholes Junior & Infant School
Dinner money balance: £27.73 Dinner money balance: £0.00



. . . . B View details and pay
5. Against the item you want to add credit, eg Dinner Money, click

@ParentPaj Home | My Account | Communication | Profile | Help Logout C»

My Account £5.00
Welcome

Name (email address)

@ Name payment items

Name Name Name. .
West Hill School

Name- Name: Name .
Payment items

My page > Item + Amount %

Dinner Money for West Hill School

Child's page > Minimum payment £10.00
Provided by: Harrison Catering - | ETSE S
Balance: £0.00

View menus and choices >

All payment items >

6. Enter the amount you want to allocate and click
Dinner Money for West Hill School - Name

Provided by: Harrison Catering
Description: Minimum payment £10.00

Balance: £0.00
Edit amount £ | |

Min-£10.00 / Max - £250.00

-



